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Preface

This conference was being held for the thirteenth time on
29-30 May 2020 online for the first time because of the
COVID-19 pandemic. It is supported by the Science Fund of
the University of Sofia “St. Kliment Ohridski” and by the
Bulgarian Chapter of the Association for Information Systems
(BulAlS).

Total number of papers submitted for participation in
ISGT’'2020 was 31. They undergo the due selection and
revision by at least two members of the Program Committee.

This Proceeding comprise 24 papers of 36 Bulgarian and 15
foreign authors (coauthors).

The conference papers are available on the CEUR Workshop
Proceedings (http://ceur-ws.org/) and on the ISGT web page
http://isgt.fmi.uni-sofia.bg/ (under “Previous conferences”
tab).

Responsibility for the accuracy of all statements in each peer-
reviewed paper rests solely with the author(s). Permission is
granted to photocopy or refer to any part of this book for
personal or academic use providing credit is given to the
conference and to the authors.

The editors



