
PREFACE 

 

This volume discusses the most recent innovations, trends, results, 

experiences and concerns with regard to Information systems.  

 

Individual papers focus on research and development in IT for facility 

management, process management and applications, corporate 

information systems, design and manufacturing automation.  

 

The volume includes new findings on software engineering, industrial 

internet, engineering cloud, Design Thinking methodology, artificial 

intelligence, robotics automation and internet of thing fields.  

 

It presents the latest research and new trends on intelligent information 

systems, computational intelligence methods, making it a valuable 

resource for both researchers and practitioners looking to expand their 

information systems expertise. 
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